
Engine Drivability Questionnaire 
 

(Please bring in completed form with your vehicle) 
 

 
 
In the interest of conserving your time and money, we ask you to please give 
us the following information about your car’s problem.  This information 
will help our technicians accurately diagnose your vehicle. 
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Is the check engine light on? 
   
□ Yes 
□ No 
□ Yes, it is flashing 
□ Was on but is off now 

 
 
 
 
 
 
 
 

Any Additional comments?  
___________________________
___________________________
___________________________

Symptom 
 

□ Hard Starting or no starting (but 
engine cranks ok) 

□ Idle is rough 
□ Idle is too high 
□ Engine hesitates or stumbles 
□ Engine pings or knocks 
□ Speed fluctuates slightly without 

moving accelerator 
□ Engine backfires 
□ Engine runs on after key is 

turned off 
□ Poor gas mileage______MPG 
□ Other ____________________ 

How often does it occur? 
 

□ Always 
□ Sometimes 
□ Rarely 
□ Ever since vehicle was new 
□ Problem just started 
 

When does it occur? 
 
Engine temperature at: 
 

□ Cold 
□ Warm-up 
□ Normal 
□ Hot 
□ All the time 
□ Other____________________ 

 
Weather conditions 
 

□ Only on hot days 
□ Only on cool or cold days 
□ Only when humid or rain 
□ Other_____________________ 

 
Driving conditions 
 

□ Accelerating 
Hard/ Medium/ Light 

□ Decelerating 
□ Cruising—steady 

 
What type of fuel do you use? 
 

□ Unleaded 
□ Premium Unleaded 
□ Gasohol 

 
What brand of fuel do you use?___________
 
At any particular speed?____________MPH 
 
At any particular engine RPM?_______RPM
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___________________________
___________________________
___________________________ 


