NOISE QUESTIONAIRE

(Please bring in completed form with your vehicle)

In respect of your time (and your money), please take a minute to
give us all the detail that you can about your noise. This will help
us accurately diagnose your vehicle.

Does the noise get louder or more frequent as you go faster?
Yes/ No

Does revving up the engine make the noise get louder or more
frequent? Yes/ No

Does it occur when the engine is running and your vehicle is

not moving? Yes/ No
Does it make more noise when: (check all that apply)
o Its hot outside o Accelerating
o Its cold outside o Braking
o The engine is hot o Turning
o The engine is cold o It doesn’t matter

What kind of noise is it?

o Whine ~ A high-pitched sound, o Knock ~ Like a knock at the door
like an electric motor or drill

o Clunk ~ A metal to metal sound, o Hiss ~ Like air escaping from a
like a hammer striking steel balloon

o Growl ~ A low sound, like an o Hum ~ Like a wire humming in
angry dog the wind

o Click ~ A light sound, like a o Squeal ~ A high-pitched sound
grinding stone like fingernails across a chalkboard

o Rattle ~ A sound like marbles o Squeak ~ A sound like rubbing a
rolling around in a can clean window

o Grind ~ An abrasive sound, like a o Boom ~ A sound like a drum roll
grinding stone or distant thunder

Any Additional comments?
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